Priyalaxmi Iyer

Contact No: 7338166018
Email id: priya.0315@gmail.com
Profile Summary:

I am an enthusiastic and passionate professional with experience in managerial role in Retail Banking Operations. As a banker I have 8+years of experience in handling both Assets and Liability, banking operations, trade transactions, KYC verification, complaint free customer service, compliance of all policies and procedures, motivating the team to achive the targets and total administration of the branch.
Educational Qualification: 

· 2013       PGDFM
                    Maharaja Sayajirao University
· 2012       B.Com (Finance and accounting)      Maharaja Sayajirao University
· 2009       12th Commerce
                    Sabari Vidyalaya, Vadodara
Employment History:
· Currently working as Manager in Kotak Mahindra Bank,Bangalore from Sept 2018-June2023
· Worked as Asst Manager(Teller and Welcome desk) in HDFC Bank, Vadodara & Bangalore from Dec 2016-Sept 2018.

· Worked as Account Executive in Muthoot Finance, Vadodara from Dec2014-Dec 2016

Professional Experience:
Kotak Mahindra Bank

Sept 18-June 23
Roles & Responsibilities:
· Responsible for serving the Priority/Wealth clients
· Ensuring strict adherence to prescribed processes, audit and regulatory requirements.
· Timely authorization and checking SO/RO system input for customer transaction/ service request
· Managing cash (including FX) at the branch and ensuring that cash (including FX) is within branch limit.
· Customer complains management and ensuring resolution of all complaints within TAT.
· Be responsible for the AML & KYC compliance of the various account opening forms submitted to CPC/RPC
· To impress upon customers to make us the primary bankers and ensure that all funds are retained
· Knowledge on SWIFT messages, Wire Payments and correspondent bank relationships
· Comprehensive knowledge of general banking compliance as well as the anti-money laundering standards, procedures and practices
· Monitored branch resources i.e., operating staff, sales team as well as the relationship manager channel for business acquisition and achievement of branch budgets
· Resolving all complaints received (self, branch, other units) within the stipulated TAT's, Improve customer communication on closures
· Asking for feedback from customers, who are not complaining, discussing with staff the importance of getting feedback from customers on a regular basis
· Responsibility of opening the customer account within the TAT by doing proper KYC check.
· As vault custodian is responsible for all related process checks, ensure that password sharing does not happen
· Analyze business operations, trends, costs, revenues, financial commitments, and obligations, to project future revenues and expenses or to provide advice.

· Studying the reports given by auditors and submitting the compliance of the same to the Management.
· To process all Inward and Outward Foreign Remittance without any error and within TAT
HDFC Bank







Dec 16-Sept 18
Roles & Responsibilities:

· Helped 150-200 customers daily with transactions, including deposits, withdrawals, cashier's checks, payments and account issues 

· Provided top notch customer service by handling financial transactions accurately and efficiently, recognizing customers by name.
· Secured our clients information, and assisted them with any fraud or security breach concerns 
· Provides account services to customers by receiving deposits and loan payments; cashing checks; issuing savings withdrawals
· Records transactions by logging cashier's checks and other special services; preparing currency transaction reports. 

· Cross-sells bank products by answering inquiries; informing customers of new services and product promotions; ascertaining customers' needs; directing customers to a branch representative.
· Reconciles cash drawer by proving cash transactions; counting and packaging currency and coins; reconciling loan coupons and other transactions; turning in excess cash and mutilated currency to head teller; maintaining supply of cash and currency. 

· Complies with bank operations and security procedures by participating in all dual-control functions
· Verified to insure there is no counterfeit checks, money laundering, check knitting, or unauthorized withdrawals 

· Managed a cash drawer and ensured adherence to daily cash limits as well as end of day balance. 

· Followed bank policies and procedures to process transactions in a timely manner
· Developed client relationship to deepen understanding of client's needs 
· Promoted bank's services to local businesses through phone calls or in-person 
· Processed deposits, withdrawals and loan transactions of all types 
· Establishing and maintain interpersonal relationships  
· Analyzed and balanced daily cash transactions assisted customers on a daily basis with their accounts while providing exceptional customer service 
Muthoot Finance






           

Dec 2014 –Dec 2016
Key Responsibilities:

· Using Core Banking accounting systems for data input and to obtain reports

· To give a proper valuation against the gold pledged by checking the purity of the same.

· Served as a Teller which includes Cash checks and pay out money after verifying that signatures are correct, that written and numerical amounts agree, and that accounts have sufficient funds.

· Handle corporate customers’ enquiries and instructions, whilst ensuring that the companies delivery standards are met in achieving total customer satisfaction.

· Ensure that the highest quality service is provided to customers. 

· Assist in follow up on recoveries/dues from the customers

· Responsible for maintaining accounting ledgers and to perform Bank Reconciliation Statement

· To maintain the status of funds.

· Preparing and analyzing accounting records and financial statements reports 
To assess accuracy and conformance to reporting and procedural standards of the reports

· Studying the reports given by auditors and submitting the compliance of the same to the Management

· Analyze business operations, trends, costs, revenues, financial commitments, and obligations, to project future revenues and expenses or to provide advice.

· Avoiding outstanding expenses and managing the petty cash

· Assigning entries to proper accounts

· Preparing periodic reports to compare budgeted costs to actual costs.

· Using accounting tools wherever necessary

· Handling ledger accounts and keeping the check for any invoices or payments

· Making use of technology to develop, implement, modify, and document recordkeeping and accounting system
Computer Proficiency:

  Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint, Outlook
  Have done Accounts Management course which includes Basics, Tally ERP.9, Inventory Accounts, etc.

   Key Skills:

  Accounting: Financial Accounting, Banking

  Tools: Tally ERP 9.0; Microsoft Excel and Other Office Tools
Personal Details:
Date of Birth: 15.03.1991

Languages Known: English,Hindi,Tamil,Gujarati
