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CAREER OBJECTIVE
A dedicated and hard-working business analyst willing to redefine the career trajectory from banking into a new domain to help the company grow to new heights and to gain expertise in Business Analysis. Have overall experience of 6 years.
PROFILE SUMMARY
· Collection manager for two main banking products in two prime banks.
· Experienced in translating BRD into FRD and requirements tracking through
RTM. Well-versed with UAT & handling change requests.
· Experienced in handling Sales, Recovery & Branch Operations - like Account Opening, taking Deposits, recovering Loans, providing NPA resolution, Customer Relationship Management and handling of all Customer Complaints.

WORK EXPERIENCE
HDFC Bank	(September 2023 – PRESENT)
Designation: Deputy Manager (Debt Management)
Role: Collection Manager
· Served to the credit card collection department managing delinquent portfolio 
· Worked on FINNACLE and Collection system and CBCI software
· Project planning done for managing NPA cycles and Write-off portfolio
Project 1: Upgrade of Collection Management System to CBCI application
Duration: 1 year
     
     Project Summary:
· Actively conducted SWOT analysis for CMS to know the bank’s strengths, the opportunities in the market, where the bank is lagging & to stay ahead of recent market trends.
· Used Gap Analysis to upgrade Collection application from current state to the   desired future state.
· Gathered requirements using elicitation techniques like Documentation & Interviews. Involved in Prototyping of screens for CMS services deliverable 
· Created and maintained BRD, FRD & SRS with UML & Activity diagrams and assisted the development team in understanding Use Case Specifications.
· The stage wise requirements tracking is done through RTM
· Assisted in the testing by preparing Test Case Scenarios and ensured the
        UAT is successful.
· Authorized all cash transactions, passed cheques, issued Demand Drafts, Bankers Cheques & approved new NPA cases under banking norms.
· Resolved customer complaints using Root-Cause Analysis to find a permanent solution to the problem. Improved customer relationship with the bank by Settlement and foreclosure basing on the customers’ eligibility, needs & bank norms.
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ACHIEVEMENTS
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st
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Selected
 
as
 
“
DSMG leaderboard grabber award
.
Winner of volleyball and cricket at college event- “SPANDAN”
ADDITIONAL
 
ACTIVITIES
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&
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)CERTIFICATION
Certified Business Analyst, IIBA [EEP]



EDUCATION
MBA(Financial services),DAVV, 68.8%	(2017-2019)



ICIC BANK	(MAY 2019 – SEPT 2023)
Designation: Assistant Manager
Role: Collection Manager
· Served to the credit card collection department managing delinquent portfolio use case preparation for optimal management of delinquent portfolio with respect to bucket and agency 
· Worked on FINNACLE and Prime CTL software 
· CASA Account opening and customer management for Bank sales
Project 1: Digitization of Prime CTL
Duration: 1 Year
Project Summary
· Conducted Enterprise Analysis and under the assistance of a senior BA in creating a Business Case Document, assisted Stakeholder Analysis, and prepared RACI Matrix.
· Gathered requirements from business heads using Elicitation Techniques and created a Business Requirements Document (BRD).
· Translated BRD into Functional Requirements Document (FRD), Collaborated with the technical team, and prepared SRS Document.
· Created and maintained RTM throughout the project.
· Assisted in Testing Team by preparing Test Case Scenarios and ensured the UAT was successful.

