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KIRTY SHARMA

BUSINESS ANALYST & SME - GERMAN

° PROFILE

Results-driven Business Analyst with experience in IT support, network
operations, and vendor management. Skilled in data analysis, KPI tracking,
and business process improvement. Certified in Microsoft Azure
Fundamentals (AZ-900) with expertise in tools such as Excel, Power Bl,
CONTACT SQL, Jira, and ServiceNow. Fluent in German (B2/C1) and experienced in
supporting international clients in multilingual environments.

e 9599445158

¥ Kirtys400@gmail.com

WORK EXPERIENCE

Accenture India 2021 - PRESENT
Business Analyst - Cloud Operations

Q@ Gurgaon, Haryana

» Provided Tier 1 and Tier 2 technical support, troubleshooting hardware, software, and network
issues.

« Conducted incident trend analysis and generated performance dashboards to support service

S K I L I_ S improvement initiatives.

Authored SOPs and contributed to knowledge base development for operational efficiency.

Supported basic cloud-related queries leveraging Microsoft Azure Fundamentals skills.

Delivered bilingual technical assistance to German-speaking clients, ensuring SLA adherence

and customer satisfaction.

e German language

o Azure-900
(o] Ericsson India 2019-Oct 2021
o SAP ERP :
Network Engineer, German
o Office 365 e Managed network alarms, performed root cause analysis, and created incident and
change tickets.
e Customer support e Created KPI-driven reports and tracked metrics
using Excel to assist in strategic decision-making.
¢ spanish language ( beginner o Acted as a Business Analyst to support reporting, requirement gathering, and
workflow optimization.
level) e Worked closely with German-speaking clients and internal teams
to streamline project execution.
¢ Advance Excel « Applied basic knowledge of SAP, Active Directory, and Office 365 to support end-
user environments.
o) Vaco- Binary Semantics, (Google) 2017-2019
LANGUAGES Senior German Language Analyst - Vendor Operations
¢ Managed vendor performance dashboards and internal tools to ensure compliance and
o Eng"sh (F|Uent) accuracy.
e German (Fluent) e Conducted business listing reviews and audits aligned with policy standards.

¢ Analyzed data sets to identify operational issues and collaborated with cross-functional
teams to optimize workflows.

e Contributed to German-language localization and supported quality assurance processes.

¢ Used ServiceNow and BMC Remedy for incident tracking and documentation.

@ CORE SKILLS

Spanish (Basic)
Hindi (fluent)

EDUCATION

e Business Analysis: Requirements Gathering, UAT, Functional Specifications, Business Process

B.A (Honso) German language Modeling (BPM), Agile & Scrum
¢ Data Analytics: Advanced Excel, Power Bl, Tableau, SQL, KPI Reporting, Dashboard Development
University of Delhi 2013-2016  Tools & Technologies: Jira, Tableau, MS Visio, Balsamig, Axure RP, ServiceNow, BMC Remedy,

Active Directory, SAP, Office 365
¢ Incident & Change Management:

SLA Adherence, Root Cause Analysis, Knowledge Base Management
e Cloud Fundamentals: Microsoft Azure (AZ-900 Certified)
¢ Languages: German (B2/C1) - Spoken and Written Communication





