Isha JoshiProject Name
Abbvie PV
Duration
December 2022 to March 20225 (2.3 years)
Methodology
Hybrid (Agile and traditional project management
Tools	Veeva Vault Safety,
Worked On	MS Excel, MS word
Project Domain	Healthcare
Role
Junior Data Analyst



Core Competencies

· Business Analysis
· Customer Relationship Management
· Requirement Life cycle management
· Elicitation and Collaboration
· Strategy Analysis
· SLA Compliance & Escalation Handling
· Solution Evaluation
· Process Improvement



Career Objective:
A results-driven and analytical Business Analyst with a strong foundation in requirement gathering, stakeholder management, and solution evaluation. Seeking to leverage my skills in business process modeling, data interpretation, and cross-functional collaboration to drive strategic initiatives and deliver value-added solutions. Passionate about bridging the gap between business needs and technology through clear documentation, agile methodologies, and continuous improvement.
Profile Summary:
· Experience in preparing the BRD (Business Requirement Document), and FRD
· In depth knowledge of various phases of SDLC (Agile-Scrum and Waterfall)
· Highly proficient in preparing process flow diagrams and modelling the requirement using UCDs.
· Collaborated with Development team and Business team in translating business requirements into User stories.
· Proficient in all phases of the solution customization cycle involving business requirements study and problem identification, GAP analysis and customization finalization, Change management and implementation, UAT and support.



Soft Sills


· Communication
· Time Management
· Adaptability
· Analytical Thinking
· Teamwork
· Empathy & Patience
Technical Skills :

· Platforms: Linux and Windows
· Database: MySQL
· Modeling Tools: MS Visio 2007
· Documentation Tools: MS Office
· Prototyping Tools: Axure
RP Pro 7.0 and Balsamiq
· Other Tools: Power BI, Tableau.
· Reporting Tool: JIRA

Education:
· M. pharmacy (QA)
Certification:
· Certified IT-Business Analyst from COEPD (IIBA-EEP)





 Key Expectations
· Collaborated with cross-functional teams to elicit, analyse and document business requirements using BRD and FRD formats.
· Participated in live project implementation of EMA (College Event Management Application) and IDSCD (Integrated Drug Safety and Compliance Dashboard), focusing on requirement modelling, dashboard design and stakeholder feedback loops.
· Conducted SWOT and Gap Analysis during COEPD training to evaluate solution feasibility and strategic alignment.
· Assisted Product Owners in backlog grooming and sprint planning, ensuring alignment with business priorities.
· Supported UAT and regression testing phases by preparing test cases and validating business scenarios.
· Certified IT Business Analyst from COEPD (IIBA-EEP), with practical exposure to both Waterfall and Agile-Scrum methodologies.
· Designed and created functional/technical specification for reporting and data extraction requirements.
· Experienced in co-coordinating with business and IT across all phases of
· Software development life cycle (SDLC) with successful hands on in Waterfall methodology.
· Responsible in understanding the business process flows, addressing the requirements using UCDs and prototyping in addressing the solution requirement.
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