LIZA RANI NAYAK 	Email:nayaklizarani13@gmail.com
Mobile: +916372819184


CAREER OBJECTIVES:
Seeking a challenging opportunity, Where I shall be able to utilize my strong organization
skills, educational background and ability to work with people around me which can help me to grow and learn personally and professionally.
WORK EXPERIENCE:

Customer Support Executive
· I Having  2 year 4 month’s (Nov 2022 to May 2025)of experience as Customer support Executive at Star Health Allied Insurance Co Ltd in Hyderabad.
· Hands on experience in Zoho CRM Tool.
· Customer support executives are often responsible for handling customer complaints send concerns.
· The primary role of the customer service representative is to interact with customers to address their concerns, answer their questions and assist their needs.

TECHNICAL SKILLS:
· Operating system Windows.
· Good knowledge in Microsoft office & Excel.



EDUCATIONAL QUALIFICATION

Bachelor of Business Administration (BBA) , presidency collage Berhampur university , pass out 2022 


ACHIEVEMENTS:

Internship done in Reliance Retail on performance appraisal . 

STRENTHS:
· Good Communication Skills
· Good Listener
· Self-Motivator

PERSONAL PROFILE:
Name	: LIZA RANI NAYAK
D/O	:  BIDYADHAR NAYAK
Address	 : PRADHAN NUASAHI,CHINGUDI GHAI,GANJAM,ODISHA 761018
DOB                      : 01-04-2001
Gender                 : FEMALE 
Nationality           : INDIAN
Languages known: ENGLISH , HINDI , ORIYA 
Present Address : BEGUMPET , 500016 




DECLARATION:
I hereby declare that all the above information is true and correct to the best of my knowledge and belief.


                                                                                                                                 
Date- 10-11-2025
Place – Hyderabad         

                                                                                                                                       (Liza rani nayak )                                                                                         

